
 

The Roadmap Milestones Greenlights or 
Bottlenecks 

Step 1 – March 8th & 29th  

Changes on March  8th  

Social contact 

People will be allowed to leave home for recreation & exercise 
outdoors with their household or support bubble, if they are eligible 
for one, or with one person from outside their household.  

Catch-up over coffee 

Modest potential for 
clusters of people 
congregating 
informally with 
refreshments. 

Changes on March 29th  

Social contact 

Outdoor gatherings (including in private gardens) of either 6 people 
(the Rule of 6) or 2 households will also be allowed, making it easier 
for friends & families to meet outside. 

Travel 

The ‘stay at home’ rule will end on March 29th but many restrictions 
will remain in place. People should continue to work from home 
where they can & minimise the number of journeys they make where 
possible, avoiding travel at the busiest times & routes.  

Business & activities 

Outdoor sports facilities such as tennis & basketball courts, & open-
air swimming pools, will also be allowed to reopen, & people will be 
able to take part in formally organised outdoor sports. 

Head for the hills/coast 

Increased potential for 
clusters of people 
congregating in 
queues & informally 
with refreshments. 

Potential for streets & 
public spaces in 
popular destinations 
such as coastal towns 
to be busy, especially 
over Easter period.  

Well-managed social 
distancing key for 
hotspots. 

Step 2 - not before April 12th 

Business & activities 

Opening of non-essential retail; personal care premises such as 
hairdressers & nail salons; & public buildings, including libraries & 
community centres. Most outdoor attractions & settings will also 
reopen including outdoor hospitality venues, zoos, theme parks, & 
drive-in cinemas.  

Hospitality venues will be allowed to serve people outdoors at Step 2 
& there will be no need for customers to order a substantial meal 
with alcoholic drinks & no curfew, although customers must order, 
eat & drink while seated (‘table service’).  

Wider social contact rules will apply in all these settings to prevent 
indoor mixing between different households. 

Back into town & 
alfresco eating-out 

Need to manage on-
street queues & in-
store social distancing 
as per summer 2020. 

Creation & careful 
management of on-
site & on-street 
hospitality & informal 
clustering for take-
outs necessary.  

Step 3 - not before May 17th  

Social contact 

As part of Step 3, no earlier than May 17th, the government will look 
to continue easing limits on seeing friends & family, allowing people 
to decide on the appropriate level of risk for their circumstances.  
This means that most legal restrictions on meeting others outdoors 
will be lifted - although gatherings of over 30 people will remain 

Lost in the outdoor 
crowds whilst keeping 
a distance indoors. 

With most legal 
restrictions on 
meeting outdoors 



 

illegal. Indoors, the Rule of 6 or 2 households will apply - we will keep 
under review whether it is safe to increase this. 

Business & activities 

Most businesses in all but the highest risk sectors will be able to 
reopen. In all sectors, COVID-secure guidance will remain in place & 
businesses may not cater for groups bigger than the legal limits. 
Indoor hospitality will reopen - & as in Step 2, venues will not have to 
serve a substantial meal with alcoholic drinks; nor will there be a 
curfew. Customers will, however, have to order, eat & drink while 
seated. 

Other indoor locations to open up in Step 3 include indoor 
entertainment venues such as cinemas & children’s play areas; the 
rest of the accommodation sector, including hotels, hostels & B&Bs; 
& indoor adult group sports & exercise classes.  

The government will also allow some larger performances & sporting 
events in indoor venues with a capacity of 1,000 people or half-full 
(whichever is a lower number), & in outdoor venues with a capacity 
of 4,000 people or half-full (whichever is a lower number). In the 
largest outdoor seated venues, where crowds can be spread out, up 
to 10,000 people will be able to attend (or a quarter-full, whichever is 
lower). 

Review of social distancing 

Finally, before Step 4 begins, the government will complete a review 
of social distancing & other long-term measures that have been put 
in place to cut transmission. This will inform decisions on the timing & 
circumstances under which the rules on 1 metre plus, the wearing of 
face coverings & other measures may be lifted. This will also inform 
guidance on working from home – which should continue wherever 
possible until this review is complete. 

lifted, management of 
streets and public 
spaces is likely to 
become unnecessary 
or unmanageable.   

Emphasis will switch 
to businesses & 
attractions managing 
social distancing 
indoors including 
drinking with table 
service in pubs.   

Domestic tourism will 
be back in full-swing 
with increased visitors 
to popular 
destinations. 

For first time during 
the pandemic, there  
will be a need to 
manage streets & 
public spaces around 
large venues as well as 
social distancing 
within them.   

Place managers & 
businesses will need to 
be agile in reacting to 
review of social 
distancing by June 21st. 

Step 4 - not before June 21st  

Social contact 

By Step 4 which will take place no earlier than June 21st, the 
government hopes to be able to remove all limits on social contact. 

Business, activities & events 

Reopening remaining premises, including nightclubs, & easing the 
restrictions on large events & performances that apply in Step 3. This 
will be subject to the results of the Events Research Programme to 
test the outcome of certain pilot events through the spring & 
summer, involving trialling the use of testing & other techniques to 
cut the risk of infection.  

Celebrations in town 
with events or festivals. 

Place managers & 
businesses take a bow, 
though not a break!  
Use of streets & public 
spaces will be largely 
unfettered, in-business 
social distancing 
ended & managed 
events allowed.   

Footnote 

Moving through the phases in the roadmap, everyone still 
encouraged to remember that “COVID-19 remains a part of our lives” 
& “we must carry on with ‘hands, face, space’.” 

This footnote seems to 
only to apply for 
phases 1 to 3. 

 


